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(54) PROGRAM FOR VIRTUAL WAITING ROOM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve the quality of a remote 
service by effectively utilizing waiting time of the remote service. 
SOLUTION: The virtual waiting room program is provided with a 
patient side client 1001 for providing a virtual waiting room to a patient, 
who receives a health consultation service from a center side server 
300 via a LAN 200, providing patient information about each patient in 
the virtual waiting room to respective patients, allowing the patient to 
select a conversation partner among the patients in the virtual waiting 
room and for enabling the patient to have conversation with the 
selected conversation partner via the LAN 200. 
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ST?, Xf ^'SA 1 7 77'SA 1 8©fll 

[006 5 ] CCt, A#KJ:9#&H!si<*>6 4 2# 

ffr^n^i, cpu i o n*. xf ^sai 7<d*ij 

©ffSm^ TYe s J i-T^o Xf-^'SAl 9t?ti, C 
PUlOUt LAN200^/TU, 3RA*<DfflA 
1S«^KiHr*Si*-fe>drflB*-^3 o o^aKD-r 

[006 6 ] cncCJ:D, CPU 3 0 15*, 02«:^L 

rfflAtMR&Blj CC^^^ TOJ (^)^r^^;Uh 

[0 06 7] ,*#«CJ:0, fiB#^>6 4 1 (0. 
17#M) WT^U, CPU lOU*. Xf77* 
SA 1 8(D«Wtgm* rYesj <hT€> 0 Xf-^SA 
2 0ttt, CPUI 0 HI 9«:^U/cfflA1f*Rli 
i6 60^f^X7'l/>{ 1 0 4Cca^^-i±^) o 

[0 0 6 8] C (Dfl Atit&IM 6 6 0 CC5*. (ES^^S 
S«tt«f-^-X4 4 0 (06#BS) CCStJCB-rSiR 



(7) 

11 

(C*Sffe(D < S#^HTSfflAtta6 6 2 (R0"Ctt£T 
f!AW«©f«ffl£Sl^ i* S /c&©g¥*fflR^ 
**>6 6 3£, ^K^<D^^«lCCM-r^t»«<h^ 

[0 06 9] cf\h<Dmm^'^m\m^ 6 1 , <ia 

^U-C-fe>^ffll1f-^3 0 0^6lL«fflfl^7^T> h 

loo, ^g&snSo 

[007 0] S8tC7nL/cX^^^SA2 irti, CP 
U 1 0 Hi. !$ffiS^*£>6 6 3^»TSti/c*>S^ 10 
£fflNU C©*§£, flK*&££ TNoj if^. CC 

CPU 10 11*. Xf^SA2 lOflKgS* TYe 

sj i-r^o 

[0 07 1 ]Xf^SA22W CPUlOltt, 
02 OCC^L/cfflAf9«g¥tBfflffl6-ro*7 s -/X^U-< 

1 0 4CCS^3lf 5. CCDfflAtS«fflfflBiffi6 7 0CC 
tt, fflAt*«6 6 2 (01 9#JS) CcStffi-rSfflASffl 
tWB6 7 1i 1 <EBfS£grtt©ASi£ft*'r4fc* 
<D£R#*>6-72i> ^S«<D#%«(CH-r^tf« 20 

[0 07 2 ] <aAlft{fflt»«6 7 1 tett, 3tt&£#s$BS 

( r^f§#Sj ) t % fft©A*(CBB-r*fflAlf 

#© ra^Kj ft©**© r&gj i v ffe©jfcg# 

ffltf$S6 7 ltt, S2iC^U/cm*tS$Rf : -^-<-X4 30 
OOCCftlSLTteO, LAN2 0 QiftbX* -fe>£{|J 
*-'<3 0 0-J:01i«Sn4. 

[0 0 7 3 ] m&dC^btc^yV'S A 2 3ttt, CP 
UlOlii, SSL*#«:J:0flA»lBlt»*6 7 1 (H2 

r, HflK«**)ii"r. ctr, sifuu# & 

ABJ <fc£B*t^<. #Jfcr4#B*K^x 
S^x^^tSt, CPUlOltt, Xf ^*SA23 
©*iJIWS«* r Y e s J it^ 40 
[0 07 4] Xf*?:/SA24rtt, CPUlOltt, 

«Ris** ^Noj tux. mmmzmviE'?. c 

CX\ SBL&SCcJ: *K #B#*>6 7 2#WT3ft5 
CPUlOltt. xr 9^S2 4(D«KIS*t ry 
e s J <hf 6o 

[0 07 5]Xr^7'SA25W CPUlOltt, 
^».S«©#8StcB80r-fe* A Hfw*- K (f@Ati?*R 
#ftRH) iStirt>5*>536>t«K-ra. c©»£. X 
f-^'SA25 ©#lJ#r*S^# r Y e s J VJbZ £?Z> 50 
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i, xf?^sA2 6tB. afR*if-r^«aai 1 1 

tt, 1 0 7A»&©BMMIHR <a»S#©BPIW) 
4*^fc©iS«t9«tt. Hfcn-r^gpi 1 0*t<fc 

[0 07 6] Xf?^SA27rtt. ^/*»Xft851 1 3 
tt. W^D7*>108 *6©^(a# <^»*t© 

wo ssooA^ff^^'sBft-riit^swos 
«sa*nff-rs. a»a©^®^tt. #/*=i— f** 

gfll 1 2«c<t01?#fbStl4. Xf-^SA2 8W 
CPUlOltt, ?4tt\s4 1 O4CC02 3K^L/c 
•te**';?w£Bliffi7 0 0*S*3-»S. c©-fe*^ 
•Jr^£iSiSE7 0 0-Ctt, •fe*x , ;^^*-Kr*5 

[0077] 09(C^L/cXt^:7'SA3 Om 

mtv-iTyv ioo, ©cpuio itt. sajfct© 

7>hl0 0, fc7*-fe*U »Wra±r*j**sJ:tf 
lift *JB> » fc^K* 9 /c#>©£l£M&£fltT -r £ . 
[0 07 8] tftfcj:^ 3ftft#±ft©«fitt. IS 
fflfS^S«CteWSfif%«FlH4«flaur. LAN2 0 0£ 
^L/r#IS*3!ll/t?. C©*t£Cttt, -fe+a'Jr 

-/ Fr*Sfc«>. 3R*#©W^*8«©A«!©#^ 

[0 07 9 ] CO^B^Kfc^T, BI9ICSLfe^7 
:/SA3 im M%m27<<T>h 1 00 1 ©CPU 

10 ltt, Hz>*fflhJw<3 0 0 £9ft*3lI^HiIfcI# 
»4*«^*«»fL, £©*#£, TNoJ i 

■TSo Xf^SA3 2tH CPUlOltt, -fe>£ 

TNoJ tbX, Zf- ?7S A3 0a»<D9BMt:m 

frr*. 

[0 08 0 ] CCr\ 3ifJJ:0tS^i*l(Dl^ 

■c^o-c Ras*5i«c *.**©«p % mvtt o ±# o % {gi a > 

WO) 3ft6<i, i2>^It-^300©CPU30 
ltt, LAN2 0 0*^Or, *««c»l6-rSA#|||^ 

Iiij^7^r>n o o, ©cpuioitt. xf^'s 

A3 1©«K^* r Y e s J tth 0 
[008 1 ]Xf^SA39ttt. CPUlOltt, 
02 4tt^L/d^l«l!@jffi7 1 OSf^X^I/-/ 1 

0 4cc*^3-ss o c<D&%m$£wmmi 1 o«, 
xhh. tit. ntimmmi iocctt, <K®f#^ 

«C*5W4S*%^TSA:J6©IS«lll«#dr>7 1 1 , 
>7 1 2*i*7n3tirc»S. 

[0 08 2 ] Xf^7'SA40rtl CPUlOltt, 
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<D®^ flK^m* TNoj <t"T^o Xf^SA4 1 
-CB, CPU 10 Hi, ^«*±#5r>7 1 2*5JTFS. 

CPU1 0 IB. X7»9?SA4 0*A:B 
??SA4 1 ©flKttabW / Y e s j tftS*r, 
Xf-^^SA4 0te<t^7"«y^SA4 1 CD«$r£|g9 

[0 08 3] ccr, 3«4#ccJ:0, ftig*ittf*> 

7 1 2#fflTSft*i, CPU 10 IB. ^f^SA 
4 KDflKIS** TYesJi-r*. Xf^'SA42 
?B, CPU 1 0 Hi, tOM?d&!)»6iI£U ffiOA 
^£cD£fS£*»T*f-<<, T^-feX»|»(DfflH*^f 

i ltftrFsnst, cpui o itt. xt*?>''sa4 

0©flWIS** TYe s j <hLr, Xf'>7'SA30t< 

£<t<D#l££boo, 3|#«*lRfift£g?f^TS. 
[ 0 0 8 5 ] ^LT, 3K%#(c«KffiK(DlH#aWga 

u 3 o o j: o memM&/totfi&%m* 

7<{T>b 1 0 0, &C&£<!:, CPU 1 0 Hi, Xf-; 
7'SA3 2(D«t*S^£ r Ye s j i.-TS. ZtvVS 
A3 3T>B. CPUlOltt, B2 6fc^0/dfi#iS|5| 
Bffl7 3 0«rf s -/X^ , l/-f i04(C«^3-ttS, C<D* 
#i«?lHlljffi7 3 OB, ft«tBK©Ji»3WSigbfcg*S 

[0 08 6] *fc v f^yu^ 1 0 4KB. KflftBg 
*H»r*ftA©«KWft#jr>7 3 It, ffi<D«S£ 

[0 08 7 ] Xf77'SA34riJ ( CPU101B, 
l!»l«#*>7 3 2*irF3tifc*5**«BrL, CCD 
ftlffttft* TNoJ it^ e X?V:/SA3 6T? 
B, CPU 10 IB, tBt£«#*>7 3 1 »T?n 

tos^^fliu, t<Dt§£, WKiftm* r n o j tt 

So afl CPU 10 IB. ^f-^SA3 4*fcttX 
r 7 7'SA3 6©|iiK^ TYe s j <L&SSr> X 
r-;7'SA34fcd:Wf >;7'SA36 ©*JK*« 0 il 

"To 

[0 08 8 ] ccr. ^SL«««:J:0ilfip*#*>7 3 

2#ftT3ft£i, CPU 10 IB, Xf->^SA34 
©*J*r»*«: TYe s J £T6 0 Xf-^^SA3 5r 
B, CPU 10 IB, LAN2 0 Oi^Ur-feV^fflUlf 

-^3oo^B^F«iifti*fflr. cncci:o, -fe>*§j 

t>w*3 00C0CPU30 IB, SI£it«CD^JIH£Jg 
[0 08 9] 4fc, 3i*.**«Cj:0fflKH*&#dr>7-3 
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lTWT^ft^t, CPU10 1B, Xr?7*SA36 

omtmmi ryesj t-rs. xf^sA37t 

B, CPU 10 IB, LAN2 0 0k£tf^>*||Jlf-- 
^'3 0 0£H£ #^fc<fctfiffi«{C«fc9, aat^ 
<!: -fe > * ffl3# £ IBrttWl«*fT 5 /c#Q&fllfflg$l 

mzmitZo xf^sA38m cpuioi 

U CCD*t£, «&r&jil£ TNo j ibr, mmWiim 

[0090] ^ur, fmfBRccnr&^tf&BT* 

<t, CPU 10 IB, ^^y^SA3 8©WRfe*4 
TYe s J <hT&. Xf^SA42m CPU1 0 
IB, 7*feXJ^0*ffl*SWTU -&<DMJI£&7 
ttc % ±IB»B5CJ:0. 42>^)||^-^3 0 0<D 
CPU3 0 IB, SI ZKl/Tl/cXT'^SClCDflK 
r Y e s J iO, ffimbtcZ?v7SC7im<D 

[0 09 1] m'7 KmbtcZ? v 7 S A 8 <D$m 

ft*3wrYesjr*aa^ t -fftb*>, ai5tc^u 

fc&fif^SASStBiiffi 6 2 0 <DA^fg§*£ > 6 2 
2*sffT3ti/c«^. S»7>f7>M00 i (DC 
P U 1 0 1 B, Xf7^SA9 0aftttnfe3«i»T f 

[0 09 2 ] JlftftKB, 01 ICCtkUc^T^SB 

i -cb, c p u i o i b, h 1 8 fcmbtcmtmimffi 

6 5 0£twX^W 1 0 4Kg|^3tf£ o CCDilftlfil 
6 5 0B, <S««p^SK:ASLftC»a«Efl««:» 



50 



6/c&<DiSirc&&o 

[0 0 9 3 ] C <DM%m®Wffi 6 5 0 KB, ±iBiI*n£ 

«a*rs»^«:jrf $hsatD#*>6 5 1 1, ±ia« 

[0094] SI lCC^L/cXf-7^SB2rB t CP 
U 1 0 1 B, «*0#*>6 5 1 ififlHFStitcfr&friW 
KU CCDi§£, *iJKtt** I" N o j £T£ 0 Xf7 7' 
SB3"CB, CPU10 1B, ffl*DlE5* ^ >6 5 2 A« 
ffTSn/c^5*»4*iJ»rO. CCDli^, WBrlB** f N 
oj i*T^ 0 CPU 1 0 IB, Xf^7'SB2$ 

/cBXr^^SB3cD*iJ»T*S^ TYe s j i^cS^ 
r, Xf->7'SB2 4o^O'Xr7 7*SB3cD^]K^ { 9 

[00.95] ccr, ^KB«cc<fc»5. a*oms^^> 

6 5 23&sfflT3tiai. CPU10 1B. Xr-^'SB 
3<DmM&m% TYesj (hT^o Xf'77 , SB4t 

b, cpu 1 0 ib, Tz-txMmcDmmzmijb. - 

[0096] ^/c S»ft#«:J:0a*D*$>6 5 1 
fflT^n^t, CPU 10 IB, ^f7^SB20fl»r 
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J£3I£ fYe s j 4*T* 0 Xf ^SB5rtt. CPU 

rout t>*fflHj--><3 0 occsgLH^Kgrrsje 

#£f*3§&£g|*rf*o Xf^SB6tli, CPUl 
0 Ht LAN 2 0 0 ZltLX. -fe>*{UU--;>*3 0 0 

flKtSJR^ TNo j 40r. RMtttllQjfrr. 
[0 097] -eLr. ^K*#©M*QIBr*&. 42 
>*BW--'<300©CPU30 1ft LAN200£ 
ftLr, .*tfflfl*7-/7>H 00 x -±20)fcBISiS 10 

H-*-**aiw*. c©iHHSH^-^*am-rs 

4> CPU 10 lit Xf^SB6©|lI^ TY 
e s J 4t" * 0 

[0 09 8] Xf^SBTm CPU 1 0 1(1 fiff 
}&Ltcm&m®mM7 3 0 (02 6#i&) £fwX:/U 

0 4«ca7Rg«&s. xf^sBsrtt cpui 

0 1 It ff'fS*S#£>7 3 2^JfT3tifc^5*«r*!IK 

u c<om^.'wm*i tnoj 4-r*. z?v?s 

B9rit CPUl 0 lit tH»H>&#*>7 3 Iffiff 

0 j 4-r* 0 a& cpu 1 0 xf7^sB8* 

fcttXf-y^SB9 0«Kitt**J r Y e s J i&** 

ii-r. 

[0 099] CCt, %&&%tC<k*)¥mm$Z>7 3 
2#fflTSti*4, CPUl 0 Hi, ^r^SB8(D 

TYe s j 4T*o Xf^SBl Ofli, 
CPUl 0 ltt. LAN2 0 0&AO?*>*ff-9w<c 

3 0 0^fffi«KKP*fflOfca k Xf-7^SB6©W»f 
*tf9. cn^ctO, te>*IMlf-A?3 0 0©CPU3 30 

out a***©«F%i«*iiOTcf*«a*fT(i». X 
jS©»* *©*sic»i&r *£#« * 5 -/ 7 > h tc» u 
rjBSisiaajai * /cttms jgasi - ^ * ta-r . 

[0100]*^ Stt*#«:j:0ffiBai*&#*>7 3 
l#JTF3ti*4, CPU 10 Hi, Xfv^SB9© 
SWrilSS* fYesj iir, itiSLfcXf-^SA 1 

1 (H7#JR) «»©*■*«***. 

[0 1 0 1 ] asfc, sttftSio^astB^rAsffi©* 

r?:/SA2 0rit CPUl 0 Hi, 12 HC^U/c 40 
fiAt»«Hffi6 8 0£f^x:/W 1 0 4fc^$ti; 
*. 

[ 0 1 0 2 ] C ©<iAtit«ffl 6 8 0 Kit <KS/f#£g 
^tf?Rx-^^-^4 4 0 (0 6#JBD fc*rtfrr*ffi 
9E^»W*«6 8 14. fiOWF^SrMfiP^Ka 
K**te©&f KHT*fflAW*6 8 2 <-8R#ftH!) 
4, (@AttfB©l^ffl^a^$^S/c^cDl¥lffl^^^> 
6 8 3 4, SftSa©fip%IB«:H'rSt9«4*«m3ti 

ri>*„ 

[0103] ct\h<ois3em^m»mme 8 k iha so 
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\m^s2hj:^^m^mt6im^ LAN200 

ZftLX-b^Zmy-^Z 0 0^6B#ffl^7>f 7> h 
10 0. ^fe«jn^ e 

[0 1 0 4 ] 08tCiSUc*r '^'SA2 1 rit CP 
U 1 0 It*. »«Bi*#jf >6 8 3*JffT3ti/c)W5^ 
«r«KU C©ii£, fttrlSS* TNoj 4f* 0 CC 
A*«cj:0»ffl*S#*>6 8 33WrF3<i*t. 
CPUl 0 Ut Xf^SA2 TYe 

sj 4-t*. 

[0105]^f^SA22m CPU10 1B, 
02 2CCS0fcfflAt»«»iBBiiffi6 9 OSr^-f^^U-f 

1 0 4K3l7n3#5. C©f@At»$Bf¥*ffiIiE6 90(C 
It fIAt»«6 8 2 (02 1#M) (c»mrSflARM 

t»^6 9 1 ismw&&vib<Damt£&&*z>itto 

©£fStf *>6 9 2 4, ^UM»Ofip«IR(CPrr«1MR 

iifi&nS tire**. 

[0106] <IAf*Mit*86 9 1 KB. ^MUfcftft&B 

«:*a-r*ffi© 4 e#*aw?"r*fc«)©^sffl*^a: ? * 
r#tg#gj ) 4, te©&*«cH**fflAra 

«©&H/^H»* ( r-fe**y?wj ) 4, ft©£ 
^© Tffl^J 4, ffe©.il^©&£4, ffiCDA*^^^ 

otw r^aj 4, as<D£f£jaK&cra-r* r®£© 

£f£j 4, (^^SfiCfcW*ft©a#©%<DttB 

mm, sss*) 4*j*^3tirc»*. 

[0107] HHrit 2*B©Jfct©flA1MR («? 
Xfccfctfi££) jfi*£&H£3JvCl>*. <IAi**fflt!5$B6 
9 lit 02te^O/cS#ttffi7 r -*^-;*4OO&C# 
toUrfcD, LAN 2 0 0 4r^Ur, -fe>£{MU--^'3 
0 0J:0ti«t§n* o 

[0 1 0 8 ] 18(C^UcXr ^*/SA2 3Tlt CP 
U 1 0 Ut a».ft#K:j:0«A»IIBt»«6 9 1 (02 
2*JH) ©£iSffi^** v ?»3tlfc 
*«j&»*ttKU t©i§£, -f-iJK*£3l£ TNoj 4 0 

r. swKittoii-r. ccr, a».«#*s2#a©.« 

# (B«) 4^fS"T^< »I&r*#ISffl#** ? 
^^fx^t^i, CPUlOUt ^r^S 
A2 3©WI»fe»4 TYe s j 4*T* 0 
[0 109]Xf^7 , SA24m CPUlOUt 
^«#*>6 9 23WffT3tifc*5**«KL. C©» 

TNoj 4Lr, [a]*i)»T^^0iITo C 
Ct, 3tt«*«CJ:0. #g^^>6 9 2^ffT3ti* 
4, CPUl OHt Z?vy'S 240mm&%£ TY 
e s J 4T So 

[0 1 1 0 ] 4fc, 3tt.ft#KMf *«AtlWB4iK7 5 
9ifi TOJ ©«^. Xf?^SA25Wt CPU 10 

Ht ^SA#©^K«:Riur**Ay^^^:-F (fl 

Ati^^M) i3tirc»*^5^«r«RT4. C©« 
^f^SA2 5<DaRftS*s r N o J r^*4-r 
*4, ^f^SA20m CPUl out f^X 
1 0 4K02 5CC7ftUfc*42*a r ;r -f^SSifflffl 
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¥KA^$ftSo 09CC^U/tXr?7SA3 

oetttrtt* ift$Uc&a#jitT£ftSo 

[0 11i]i/c, S«Lft#{CBBLr, 01 2CC^L/c 
X?-?:/SC3©«K*S*# TYe s j X 
f^SC4m CPU30 1&. <EBf3fe3tcb^ 
r *i Rft##f6©,&& 4 £f£# r#> S **Mfrr 
S. Xf-y^SC4©#iJBr»**« TYesj -C*S» 

ZTV7SCGV\t. H2>*«JlJw«3 OOCDCP 10 
U3 0 Hi. £SS^r*5tt©.«»fc»l,T % ■ 

[0 112]-*. X?* *:/SC4©«KIS*# TN 
oj T*Si§^ ^SC5t(t CPU301 

r> h i o o, ^mmm&fcctc%immm*mm 

"TSo 

[oi 13] cc~c\ Ffl©tt«cc^stisra^il^, 

02CC^L^^tl$87 r -^^-X4OOtcfc^^^ 20 
ffi) «£§TS«te, Xfi&ffiflHRK. fc>*tNDIB&*t 

[o 1 1 4 ] *fc, B&mst<cd£ft*m&es*s k 0 

2 CC^L&.&gttft'f-- jf^c-X 4 0 0 ecfett&^ttJfe 

#fc*fe&r* rB*tt4QKS*j «c2-3«± (fig) tt 

fSKUB-f S1t$Br&So t©ig£{c«, ^Oo^Effl' 
*DSU3 15«, LAN 2 0 OiftLX, WUtfriWi 

So 

[o 1 1 5 ] *lt. i&w^imwfi&smzv'i . 

7>h 1 0 0, tC^ff 2ftS<h. CPU 1 0 ltt, 07 
tCTnL/cXf-^^SA 1 4 commit: r Y e s J 4T 
So 01 OfcnkLtcZTvy'S A 4 3t?« k CPU 10 

So 

[0 1 1 6 ] ccr, 15SlS*j6fll«^-fe>^»j£<Ofll« 

xf?^SA4 4-c« t cpuiont 40 

04iC^3#So C*lfcJ:9» Xf •>7'SA45r 
B. CPU 1 0 US, aSt«*(D^^IB3&J5tSBK:«0± 
tf*>*l> LAN2 0 0fc<fcCHz>*Mtf^3 0 0*Jg 

So c©(i*tBKiBa(cfc(,>r. cpuiohj, 02 

8tC^L//c-fe>^Jillta^iSffi7 50^f^7'b^ 1 
0 4CC^^-fiSo 

[0117] Xf^7'SA4'6m CPU 1 0 Hi, 50 
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f. -eur, fwWHKtcM-rs^g^^B'rst. cp 

Ul 0 ltt, X?-*ySA4 6©«»rt§*£ TYe sj 
4TS 0 Xf^SA47"C», CPUlOltt. 7* 

[0118]-*, S5^SB«*^*OOWE»I6© 

tf$ar*si§^, xf-^SA48"Cft cpuioi 

It 02 9ec^Ufe^0o^E}tj£giQ97 6 0£r -f 
X:/W 1 04C£^SttSo CntCiO. Xf;;^S 
A4 9m C PU 1 0 1 3tt^0oWE*Cc»j£ 
TS, ^0o^E«^^^T>h50 0 1 CC 

LAN2 0 0*^LTT^-bX-ra. 
[OllQlXf^SASOtlt CPUlOltt, 
LAN2 0 0*$J:Cf^*»»)otfEffl|^^^7>h5 0 0 

trf S, c©«flfffiKcc*$i>r«: % cpu i o i 0 

3 0 tc^ L tcfrfr 9 o WEffiKtHKiSffi 7 7 0^f^X 

1 0 4CC^R5#So 
[0 l 2'0] «±»9Jt/fcJ:5«:. -^©jKBMcift 

^S*»»r. &fi#tcMT*A£flHR (019, 02 

*4i!S»a«4©lfflrLAN2 0 0£;*>OT£fS3tfS 
J:5«ci,fc©T\ ^tfl9%BB*£BfcJM*rc&# 

A#«c4orxhux»iH, *rai*mt*ftfT 

[0 12 1] J/c -|6fe©^S*Ct<£ft«, 01 7te^ 

- 1- x * ft » s fctfxD^f vtkzja vmnrt s 

arsc43Wr*. tt«tHKif-trx<D!t*iS«)Sc4 

[0122] */c; -IStecWBSlCCihtf. 02 lfci 
OTB2 2«:5%LfcJ:^«: 1 m*t»*cc$**iSfflA^7 

ur, JWiMitBtt-rsJi^KLfcor. 
cfsc4^r^So 

[ 0 1 2 3 ] 3Efc. -mmojtm^tiiii, 02 4cc^ 

Cc«|»BK^ifX*SWt^SC4*JT*, BRHR-9 1 
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CLAIMS 



[Claim(s)] 

[Claim 1] A virtual waiting-room offer means to provide with the virtual waiting 
room the patient who receives remote service for a computer through a network, 
Each patient is provided with the patient information about each patient in said 
virtual waiting room. The virtual waiting-room program for considering as the 
selection means as which the partner of information interchange with the patient 
concerned is made to choose, and the information-interchange means the 
information about is made to exchange through said network between the 
selected information-interchange partner and the patient concerned, and making 
it function out of the patient in said virtual waiting room. 
[Claim 2] The virtual waiting-room program according to claim 1 for making it 
function as an information means by which real time reports the order of waiting 
for receiving said remote service for said computer to the patient in said virtual 
waiting room. 

[Claim 3] Said selection means is a virtual waiting-room program according to 
claim 1 or 2 which is in the condition which concealed the information about the 
individual privacy contained in said patient information, and is characterized by 
offering patient information to the patient in said virtual waiting room. 
[Claim 4] The virtual waiting-room program of any one publication of claim 1-3 
characterized by making it function as a waiting favorable-condition ready means 



to adjust a patients order of waiting, based on the result of an oral consultation 
means to give an oral consultation to said computer to the patient in said virtual 
waiting room, and said oral consultation. 

[Claim 5] It is the virtual waiting-room program according to claim 4 which said 
computer is operated as a body information acquisition means to acquire said 
patient's body information at home, and is characterized by the aforementioned 
waiting favorable-condition ready means adjusting a patient's order of waiting 
based on the result of said oral consultation, and said body information. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention utilizes effectively the latency time of the 
remote services (health consultation etc.) using a network, and relates to the 
virtual waiting-room program which can improve the quality of remote service. 
[0002] 

[Description of the Prior Art] Before, the system for a patient to receive the 
remote services (health consultation, medical consultation, etc.) by the 



administrative body or the medical institution in one-to-one organization at a 
house is established using the network. In this system, the computer apparatus is 
installed in the both sides by the side of the provider of remote service the patient 
side, and health consultation and a medical consultation are held between a 
patient and a person in charge through an image/voice by two-way 
communication. 

[0003] Moreover, when receiving offer of remote service, a patient needs to 
access a partner's computer apparatus through a network using the computer 
apparatus concerned. When many patients who receive offer of remote service 
exist from this, access is refused from a processing limit. In this case, a patient 
will choose time amount at his own discretion, and will try re-access to suitable 
timing. 
[0004] 

[Problem(s) to be Solved by the Invention] By the way, as mentioned above, after 
access is successful at once, and access goes wrong repeatedly with the case 
where remote service can be received immediately, in the conventional remote 
service according to a patient's confusion situation and waiting considerably, 
offer of remote service may be able to be received at last. 
[0005] Therefore, with the conventional remote service, there was a problem that 
the latency time would be spent in vain for a patient. Furthermore, in the former, 
by the timing of re-access, since the order of waiting was passed by other 
patients, the unfair feeling arose and the situation that the nature degradation in 
remote service might also be influenced was suited. 

[0006] This invention was made in view of the above, can utilize the latency time 
of remote service effectively, and aims at offering the virtual waiting-room 
program which can raise the quality of remote service. 
[0007] 

[Means for Solving the Problem] A virtual waiting-room offer means to provide 
with the virtual waiting room the patient in whom this invention receives remote 
service for a computer through a network in order to attain the above-mentioned 



purpose, Each patient is provided with the patient information about each patient 
in said virtual waiting room. It is a virtual waiting-room program for making it 
function out of the patient in said virtual waiting room as the selection means as 
which the partner of information interchange with the patient concerned is made 
to choose, and an information-interchange means the information about is made 
to exchange through said network between the selected information-interchange 
partner and the patient concerned. 

[0008] Since the virtual waiting room for the patient who receives offer of remote 
service to wait is prepared, each patient is provided with the patient information 
about each patient and it was made to make information exchange through a 
network between the selected information-interchange partner and the patient 
concerned according to this invention, the latency time can be spent on 
information interchange at home, and stress alleviation and useful information 
collection can be performed for a patient. 
[0009] 

[Embodiment of the Invention] Hereafter, the gestalt of 1 implementation of the 
virtual waiting-room program which starts this invention with reference to a 
drawing is explained to a detail. The system which equipped drawing 1 with the 
function to perform a patient's health consultation, and the function for talking by 
the patients which are carrying out turn waiting of health consultation in the 
imagination waiting room through LAN (Local Area Network)200 is illustrated. 
[0010] 1001-100n of patient side clients It is the computer apparatus formed in n 
persons 1 patient's home, respectively, and connects with LAN200. 1001-100n of 
these patient side clients It has the function in which each patient gives the 
person in charge of the center managed by the administrative body etc. health 
consultation, a function for the patients of turn waiting to talk in the virtual waiting 
room, the function to give a primary physician health consultation, etc. 
[0011] Specifically, it is the patient side client 1001. It sets, and CPU (Central 
Processing Unit)101 controls each part, and mentions it later about the detail of 
actuation of this CPU 101 . Memory 102 stores the various information dealt with 



by CPU101. The external I/O (Input/Output) interface 103 is equipped with the 
function to take an input/output interface with an external instrument. 
[0012] As the above-mentioned external instrument, there are a display 104, a 
keyboard 105, a loudspeaker 106, a camera 107, a microphone 108, and the 
vital information acquisition section 109. A display 104 displays the various 
screens (refer to drawing 13 - drawing 30 ) about patient information, the order 
information of waiting on the virtual waiting room, the patient information of turn 
waiting, conversation information, etc. 

[0013] A keyboard 105 is for performing a screen input and the input of various 
information. In case a loudspeaker 106 talks among patient-center persons in 
charge, among patients besides patient -, or among patient-primary physicians, it 
outputs a partner's (a patient, a center person in charge, or primary physician) 
voice. In case a camera 107 talks among patient-center persons in charge, 
among patients besides patient -, or among patient-primary physicians, it photos 
the face of the patient concerned etc., and it outputs a picture signal. 
[0014] In case a microphone 108 talks among patient-center persons in charge, 
among patients besides patient -, or among patient-primary physicians, it 
changes the voice of the patient concerned into a sound signal, and it outputs 
this sound signal. That is, with the gestalt of 1 operation, conversation is held 
through voice and an image between persons concerned. The vital information 
acquisition section 109 is equipped with the function for acquiring vital 
information, such as a patient's highest blood pressure, the lowest blood 
pressure, a pulse rate, urine sugar, and an electrocardiogram, in patient's home. 
[0015] The image codec section 110 encodes the picture signal from a camera 
107, or decodes other picture signals inputted through LAN200 to the display of a 
display 104. The image mosaic processing section 111 performs processing over 
which a mosaic is covered to a subject-copy image, in order to prevent leakage 
of the face image as individual humanity news of the patient who talks in the 
virtual waiting room. 

[0016] The voice codec section 112 encodes the sound signal from a microphone 



108, or decodes other sound signals inputted through LAN200 to the output from 
a loudspeaker 106. The voice transducer 113 is equipped with the function to 
change the Hara voice into another person's voice in order to prevent leakage of 
the voice as individual humanity news of the patient who talks in the virtual 
waiting room. 

[0017] The electronic mail transceiver section 114 is the patient side client 1001. 
It has the function to transmit the created electronic mail to an external device, 
and the function to receive the electronic mail transmitted from the external 
device through LAN200. The LAN interface 1 15 follows a predetermined 
communications protocol, and is the patient side client 1001. A communication 
interface with LAN200 is taken. 

[0018] 1 002-1 OOn of patient side clients Patient side client 1001 mentioned 
above It considers as the same configuration and is installed in each patient's 
home. Here, each patient is 1001-100n of patient side clients. By the function, 
conversation (an image, voice) can be mutually enjoyed in the virtual waiting 
room mentioned later using the sequence latency time of health consultation. 
[0019] The center side server 300 is the computer apparatus installed in the 
center which provides a patient with the health consultation service as part [ an 
administrative body ] of community-health-care service, and is connected to 
LAN200. This center side server 300 is equipped with the function to perform 
health consultation mentioned above, the function of the virtual waiting room for 
talking by the patients of the turn waiting of health consultation, the function to 
perform management of patient information, etc. 

[0020] In the center side server 300, CPU301 controls each part and, specifically, 
mentions it later about the detail of actuation of this CPU301 . Memory 302 stores 
the various information dealt with by CPU301 . The external I/O interface 303 is 
equipped with the function to take an input/output interface with an external 
instrument. 

[0021] As the above-mentioned external instrument, there are a display 304, a 
keyboard 305, a loudspeaker 306, a camera 307, and a microphone 308. A 



display 304 displays a patients image (face image) etc. at the time of health 
consultation. A keyboard 305 is for performing a screen input and the input of 
various information. In case a loudspeaker 306 talks among center person-in- 
charge-patients, it outputs a partner's (patient) voice. In case a camera 307 talks 
among center person-in-charge-patients, it photos a center person's in charge 
face etc., and it outputs a picture signal. 

[0022] In case a microphone 308 talks among center person-in-charge-patients, 
it changes a center person's in charge voice into a sound signal, and it outputs 
this sound signal. The LAN interface 309 takes the communication interface of 
the center side server 300 and LAN200 according to a predetermined 
communications protocol. 

[0023] The image codec section 310 encodes the picture signal from a camera 
307, or decodes other picture signals inputted through LAN200 to the display of a 
display 304. The voice codec section 31 1 encodes the sound signal from a 
microphone 308, or decodes other sound signals inputted through LAN200 to the 
output from a loudspeaker 306. 

[0024] The electronic mail transceiver section 312 is equipped with the function 
to transmit the electronic mail created by the center side server 300 to an 
external device, and the function to receive the electronic mail transmitted from 
the external device through LAN200. The oral consultation section 313 acquires 
the result (oral consultation information is called hereafter) of the interview sheet 
of the question type to which the patient who receives health consultation service 
of a center replies in advance, and stores it in the oral consultation information 
database 410 (refer to drawing 3 ) which mentions this oral consultation 
information later. Here, as contents of a question of an interview sheet, the 
existence of generation of heat, a symptom, a temper, blood pressure, a pulse, 
etc. are mentioned. 

[0025] The urgency decision section 314 judges the need for the urgent 
correspondence to the urgency, i.e., the patient with an advanced disease, of 
oral consultation information. Here, as an urgency, it is a center, it may jump over 



other turn waiting patients, may replace with the case where health consultation 
is required, and a center, urgently, and the health consultation by the primary 
physician of the patient concerned may be required. 
[0026] The notice section 315 of a primary physician is equipped with the 
function which notifies the primary physician concerned of that through LAN200 
when it is judged by the urgency decision section 314 that the health consultation 
by the primary physician is required. The notice section 316 of a standby patient 
performs the notice of the order of waiting etc. in the virtual waiting room to the 
patient who is doing turn waiting of health consultation. 
[0027] The patient information database 400 is a database which stores the 
patient information about the patient who receives health consultation service. 
Specifically, the center side server 300 is equipped with the field a "number", a 
"name of patient", the "name of a disease", "sex", "age", the "terminal address", a 
"photograph-of-his-face file", "individual humanity news public presentation", the 
"past conversation hysteresis", a "vital information history file", and an "urgency 
decision criterion", as shown in drawing 2 . 

[0028] A "number" is the information about the number for identifying a patient. A 
"name of patient" is the information about a patient's name. The "name of a 
disease" is the information about the sick name which has required the patient. 
"Sex" is the information about a patient's sex. "Age" is the information about a 
patient's age. The "terminal address" is an e-mail address for the communication 
at the time of transmitting an electronic mail to the patient side client which a 
patient uses. A "photograph-of-his-face file" is an image file about a patient's 
photograph of his face. 

[0029] "Individual humanity news public presentation" is flag information which 
means whether the individual humanity news (a photograph of his face, voice) of 
the patient concerned is exhibited to other patients who are standing by in the 
virtual waiting room. "The past conversation hysteresis" is the time which talked 
with other patients in the virtual waiting room in the past, and the information 
about the number. A "vital information history file" is the information about the file 



which stores the vital information (refer to drawing 5 ) of the patient concerned. 
An "urgency decision criterion" is the information about the criteria at the time of 
judging an urgency from the oral consultation information mentioned above. 
[0030] It is the database which stores the oral consultation information which is 
the reply of the interview sheet which mentioned above return and the oral 
consultation information database 410 at drawing 1 . As shown in drawing 3 , the 
oral consultation information database 410 is formed for every patient, and, 
specifically, is equipped with the field a "number", the "contents of oral 
consultation", and "an oral consultation reply." 

[0031] A "number" is the information about the number for identifying the 
"contents of oral consultation", and "an oral consultation reply." "The contents of 
oral consultation" is the information about the question matters (the existence of 
generation of heat, a symptom, temper, etc.) about a patient's health. "An oral 
consultation reply" is the information about a reply of the patient to the above "the 
contents of oral consultation." 

[0032] It is the database with which return and the oral consultation hysteresis 
information database 420 store in drawing 1 , the oral consultation information, 
i.e., oral consultation hysteresis information, on past for every patient. As shown 
in drawing 4 , the oral consultation hysteresis information database 420 is formed 
for every patient, and, specifically, is equipped with the field "oral consultation 
time", the "contents of oral consultation", and "an oral consultation reply." "Oral 
consultation time" is the information about the time which answered oral 
consultation. "The contents of oral consultation" is synonymous with the 
"contents of oral consultation" shown in drawing 3 . "The oral consultation reply" 
is synonymous with "an oral consultation reply" shown in drawing 3 . 
[0033] It is the database which stores in drawing 1 the vital information for every 
patient acquired by the vital information acquisition section 109 (the vital 
information acquisition section of 1 002-1 OOn of other patient side clients is also 
included) which showed return and the vital information database 430 at drawing 
1 . Specifically, the vital information database 430 is equipped with the field 



"acquisition time", "highest blood pressure", the "lowest blood pressure", a "pulse 
rate", "urine sugar", and an "electrocardiogram file", as shown in drawing 5 . 
[0034] "Acquisition time" is the information about the time which acquired the vital 
information about the patient concerned by the vital information acquisition 
section. As this vital information, "highest blood pressure", the "lowest blood 
pressure", a "pulse rate", "urine sugar", an "electrocardiogram file", etc. are 
mentioned. 

[0035] It is the database which stores in drawing 1 the virtual waiting-room 
provided information about medicine, health, etc. which are offered to the patient 
who return and the virtual waiting-room provided information database 440 are 
virtual waiting rooms, and is doing turn waiting of health consultation. Specifically, 
the virtual waiting-room provided information database 440 is equipped with the 
field a "display day" and the "contents of a display", as shown in drawing 6 . 
[0036] A "display day" is the information about the date displayed on the 
individual humanity news screen 660 (R> drawing 19 9 reference) which 
mentions later the information about medicine, health, etc. which should be 
offered to a patient. "The contents of a display" is the information about the 
contents (information about medicine, health, etc.) displayed on individual 
humanity news screen 660 grade. 

[0037] They are return and 5001 -500m of primary physician side clients to 
drawing 1 . It is the computer apparatus installed in one primary physician side of 
n patients, respectively, and connects with LAN200. 

[0038] 5001 -500m of these primary physician side clients It is used, when urgent, 
it is judged in the urgency decision section 314 based on oral consultation 
information and a primary physician performs health consultation instead of a 
center, and it is the patient side client 1001. It has similarly the function which 
can perform health consultation by voice and the image through LAN200. 
[0039] To it, actuation of the gestalt of 1 operation is explained in full detail, 
referring to each screen shown at the flow chart shown at drawing 7 R> 7 - 
drawing 12 and drawing 13 - drawing 30 R> 0 to the next. Drawing 7 - drawing 10 



are 1001-100n of patient side clients shown in drawing 1 . It is a flow chart 
explaining actuation. Drawing 1 1 is a flow chart explaining the notice check 
processing shown in drawing 7 . Drawing 12 is a flow chart explaining the 
actuation of the center side server 300 shown in drawing 1 . 
[0040] First, it is in charge of offer of the health consultation service mentioned 
above, and registration of the patient information about a new patient is carried 
out in the center with the patient information registration screen 600 (R> drawing 
13 3 reference). If the person in charge of a center issues new registration 
directions from a keyboard 305, specifically, CPU301 will display on a display 
304 the patient information registration screen 600 shown in drawing 13 . 
[0041] This patient information registration screen 600 is a screen for supporting 
the patient information stored in the patient information database 400 shown in 
drawing 2 , and registering a "name of patient", the "name of a disease", "sex", 
"age", the "terminal address", a "photograph-of-his-face file", a "vital information 
history file", and an "urgency decision criterion." 

[0042] The person in charge of a center issues registration directions, after 
inputting each item of the patient information registration screen 600, respectively. 
Thereby, CPU301 stores the inputted patient information in the patient 
information database 400. Henceforth, the patient information corresponding to 
two or more patients is accumulated in the patient information database 400 by 
repeating the actuation mentioned above for every patient, respectively. 
[0043] Patient side client 1001 shown in drawing 1 below The case where a 
corresponding patient carries out health consultation to a center is mainly 
explained. In this case, at the step SA 1 shown in drawing 7 , it is the patient side 
client 1001. CPU 101 judges whether there is any screen-display demand by a 
patients keyboard grabbing, and repeats this decision by setting a decision result 
to "No" in this case. 

[0044] On the other hand, at the step SC 1 shown in drawing 12 , CPU301 of the 
center side server 300 judges whether the health consultation in a center carried 
out clear back, and sets a decision result to "No" in this case. 



[0045] At a step SC 2, CPU301 judges whether the oral consultation information 
about the patient who is doing turn waiting of health consultation was consulted 
through LAN200 in the virtual waiting room, and sets a decision result to "No" in 
this case. Henceforth, CPU301 repeats the decision result of a step SC 1 and a 
step SC 2 until the decision result of a step SC 1 or a step SC 2 serves as "Yes." 
[0046] And if the patient concerned advances a screen-display demand from a 
keyboard 105, CPU101 will set to "Yes" the decision result of the step SA 1 
shown in drawing 7 . At a step SA 2, CPU 101 displays on a display 104 the initial 
screen 610 shown in drawing 14 . This initial screen 610 is a screen used in case 
the patient concerned carries out health consultation to the person in charge of a 
center through LAN200. 

[0047] Setting to this initial screen 610, the access carbon button 611 is the 
patient side client 1001. It is a carbon button for accessing the center side server 
300 through LAN200. Cancel button 612 is a carbon button for canceling health 
consultation. 

[0048] At a step SA 3, CPU 101 judges whether Cancel button 612 of an initial 
screen 610 was pushed, and sets a decision result to "No" in this case. At a step 
SA 4, CPU101 judges whether the access carbon button 61 1 of an initial screen 
610 was pushed, and sets a decision result to "No" in this case. Henceforth, 
CPU 101 repeats decision of a step SA 3 and a step SA 4 until the decision result 
of a step SA 3 or a step SA 4 serves as "Yes." 

[0049] Here, if the access carbon button 61 1 is pushed by the patient, CPU 101 
will set the decision result of a step SA 4 to "Yes." In addition, when Cancel 
button 612 is pushed, CPU101 judges a step SA 1 by setting the decision result 
of a step SA 3 to "Yes." 

[0050] At a step SA 5, CPU101 is accessed to the center side server 300 through 
LAN200. At a step SA 6, it judges whether the turn waiting of health consultation 
has produced CPU 101 in the busy 300, i.e., center side server, side, and when 
this decision result is "No", processing after the step SA 37 (refer to drawing 9 ) 
mentioned later is performed. 



[0051] In this case, supposing the decision result of a step SA 6 is "Yes", 
CPU 101 will display on a display 104 the virtual waiting-room entrance-into-a- 
room check screen 620 which showed CPU 101 to drawing 15 at a step SA 7. 
This virtual waiting-room entrance-into-a-room check screen 620 is busy, and is 
a screen for taking the intention check of whether to enter the purport which the 
turn waiting of health consultation has produced, and the virtual waiting room 
which holds other patients and conversation using the latency time. 
[0052] At a step SA 8, CPU 101 judges whether the entrance refusal carbon 
button 622 of the virtual waiting-room entrance-into-a-room check screen 620 
was pushed, and sets a decision result to "No" in this case. At a step SA 10, 
CPU101 judges whether the entrance carbon button 621 of the virtual waiting- 
room entrance-into-a-room check screen 620 was pushed, and sets a decision 
result to "No" in this case. Henceforth, CPU 101 repeats decision of a step SA 8 
and a step SA 10 until the decision result of a step SA 8 or a step SA 10 serves 
as "Yes." 

[0053] Here, that the patient concerned should enter the virtual waiting room, if 
the depression of the entrance carbon button 621 is carried out, CPU101 will set 
the decision result of a step SA 10 to "Yes." At a step SA 1 1 , CPU101 displays 
on a display 104 the interview sheet input screen 630 shown in drawing 16 . 
[0054] This interview sheet input screen 630 is a screen for giving an oral 
consultation in advance to the patient who supports the oral consultation 
information database 410 shown in drawing 3 , and is doing turn waiting in the 
virtual waiting room. Moreover, the contents of oral consultation / the oral 
consultation reply column 631, and the transmitting carbon button 632 are 
displayed on the interview sheet input screen 630. 

[0055] At a step SA 12, CPU 101 judges whether the transmitting carbon button 
632 was pushed, and repeats this decision by setting a decision result to "No" in 
this case. And if the depression of the transmitting carbon button 632 is carried 
out after a patient inputs the information on an oral consultation reply for every 
contents of oral consultation from the interview sheet input screen 630 using a 



keyboard 105, CPU101 will set the decision result of a step SA 12 to "Yes." 
[0056] At a step SA 13, CPU 101 transmits the inputted oral consultation 
information to the center side server 300 through LAN200. And if the above- 
mentioned oral consultation information is received by the center side server 300, 
CPU301 will set to "Yes" the decision result of the step SC 2 shown in drawing 
1212. 

[0057] At a step SC 3, CPU301 judges whether oral consultation information 
exceeded the candidate threshold. CPU301 judges whether the oral consultation 
reply included in oral consultation information corresponds to one or more the 
"urgency decision criteria" corresponding to the patient concerned in the patient 
information database 400 shown in drawing 2 , and, specifically, judges a step 
SC 1 by setting a decision result to "No" in this case. 

[0058] At the step SA 14 shown in drawing 7 , it is the patient side client 1001. 
From the center side server 300, CPU101 judges whether urgent 
correspondence information was received, and sets a decision result to "No" in 
this case. 

[0059] At a step SA 15, from the center side server 300, CPU 101 judges whether 
the sequence information about waiting's order of the patient concerned in the 
virtual waiting room was received, and sets a decision result to "No" in this case. 
Henceforth, CPU101 repeats decision of a step SA 14 and a step SA 15 until the 
decision result of a step SA 14 or a step SA 15 serves as "Yes." 
[0060] And if the health consultation of other patients and a center person in 
charge carries out clear back, CPU301 will set to "Yes" the decision result of the 
step SC 1 shown in drawing 12 . At a step SC 7, CPU301 updates the order 
information (illustration abbreviation) of waiting about the patient and the order of 
waiting which are carrying out turn waiting in the virtual waiting room. 
[0061] At a step SC 8, CPU301 is 1001-100n of patient side clients. The order of 
waiting after updating is notified to the patient side client corresponding to the 
patient who is doing turn waiting inside. Specifically, CPU301 transmits the 
sequence information about the order of waiting to a patient side client through 



LAN200. At a step SC 9, CPU301 performs processing for performing health 
consultation through LAN200 among the head patients and center persons in 
charge who are standing by in the virtual waiting room. 
[0062] And the above-mentioned sequence information is the patient side client 
1001. If received, CPU101 will set to "Yes" the decision result of the step SA15 
shown in drawing 7 . At a step SA 16, CPU 101 displays on a display 104 the 
sequence screen 640 shown in drawing 17 . 

[0063] The information about necessity selection of public presentation of the 
individual humanity news (a photograph of his face, voice) of the patient 
concerned is displayed on this sequence screen 640 to waiting's order of the 
patient concerned in the virtual waiting room, and other patients. In this sequence 
screen 640, the open carbon button 641 is a carbon button for choosing public 
presentation of individual humanity news. The secret carbon button 642 is a 
carbon button for choosing public presentation of individual humanity news. 
[0064] At the step SA 17 shown in drawing 8 , CPU101 judges whether the 
secret carbon button 642 was pushed, and sets a decision result to "No" in this 
case. At a step SA 18, CPU 101 judges whether the open carbon button 641 was 
pushed, and sets a decision result to "No" in this case. Henceforth, CPU101 
repeats decision of a step SA 17 and a step SA 18 until the decision result of a 
step SA 17 or a step SA 18 serves as "Yes." 

[0065] Here, if the secret carbon button 642 is pushed by the patient, CPU101 
will set the decision result of a step SA 17 to "Yes." At a step SA 19, CPU 101 
notifies the purport whose individual humanity news of the patient concerned is 
secret to the center side server 300 through LAN200. 
[0066] Thereby, CPU301 stores the flag "x" with which it expresses secret to 
"individual humanity news public presentation" corresponding to the patient 
concerned in the patient information database 400 shown in drawing 2 . In 
addition, in the patient information database 400, the flag "O" (public 
presentation) is stored in "individual humanity news public presentation" as a 
default. 



[0067] On the other hand, if the open carbon button 641 (refer to the drawing 
1717 ) is pushed by the patient, CPU101 will set the decision result of a step SA 
18 to "Yes." At a step SA 20, CPU 101 displays on a display 104 the individual 
humanity news screen 660 shown in drawing 19 . 

[0068] The virtual waiting-room provided information 661 corresponding to the 
virtual waiting-room provided information database 440 (refer to drawing 6 ), the 
individual humanity news 662 (all are exhibited in this drawing) about other 
patients who are in a sequence waiting state in the virtual waiting room, the detail 
display carbon button 663 for displaying the detail of individual humanity news, 
and the information about waitings order of the patient concerned are displayed 
on this individual humanity news screen 660. 

[0069] Such virtual waiting-room provided information 661, the individual 
humanity news 662, and the information about the order of waiting mind LAN200, 
and are the patient side client 1001 from the center side server 300. It is provided. 
[0070] At the step SA 21 shown in drawing 8 , CPU 101 judges whether the detail 
display carbon button 663 was pushed, and sets a decision result to "No" in this 
case. Here, if the detail display carbon button 663 is pushed by the patient, 
CPU101 will set the decision result of a step SA 21 to "Yes." 
[0071] At a step SA 22, CPU 101 displays on a display 104 the individual 
humanity news detail screen 670 shown in drawing 20 . The personal detail 671 
corresponding to the individual humanity news 662 (refer to drawing 19 ), the 
conversation carbon button 672 for carrying out other patients and conversation 
in the virtual waiting room, and the information about waiting's order of the patient 
concerned are displayed on this individual humanity news detail screen 670. 
[0072] The conversation partner check box for choosing as a personal detail 671 
other patients of whom the patient concerned expects conversation "conversation 
hope", The public presentation / secret information on the individual humanity 
news about other patients "security", other patients' "photograph of his face", 
other patients' "name", the "illness" that other patients have got, and the "past 
conversation" about the past conversation hysteresis and other patients' current 



condition (waiting - all busy) in the virtual waiting room are displayed. This 
personal detail 671 supports the patient information database 400 shown in 
drawing 2 , and is offered from the center side server 300 through LAN200. 
[0073] At the step SA 23 shown in drawing 8 , CPU 101 judges whether the 
conversation partner check box of a personal detail 671 (R> drawing 20 0 
reference) was checked by the patient concerned, and repeats this decision by 
setting a decision result to "No" in this case. Here, if a corresponding 
conversation partner check box is checked that the patient concerned should talk 
with "Suzuki Jiro", CPU 101 will set the decision result of a step SA 23 to "Yes." 
[0074] At a step SA 24, CPU101 judges whether the conversation carbon button 
672 was pushed, and repeats this decision by setting a decision result to "No" in 
this case. Here, if the conversation carbon button 672 is pushed by the patient 
concerned, CPU 101 will set the decision result of step S24 to "Yes." 
[0075] At a step SA 25, it judges whether CPU 101 is made into security mode 
(individual humanity news secret) about the conversation of the patient 
concerned. In this case, supposing the decision result of a step SA 25 is "Yes", at 
a step SA 26, the image mosaic processing section 1 1 1 will perform image 
mosaic processing which lasts a mosaic to image information (photograph of his 
face of the patient concerned) from a camera 107. The image information after 
mosaic processing is encoded by the image codec section 110. 
[0076] At a step SA 27, the voice transducer 113 performs voice transform 
processing of changing the sound signal (voice of the patient concerned) from a 
microphone 108 into another person's sound signal. The sound signal after 
conversion is encoded by the voice codec section 1 12. At a step SA 28, CPU101 
displays the security conversation screen 700 shown in the display 104 at 
drawing 23 . Since it is in security mode, the photograph of his face of the patient 
concerned is not expressed as this security conversation screen 700. 
[0077] At the step SA 30 shown in drawing 9 , it is the patient side client 1001. 
CPU101 is the patient side client 1002 corresponding to other patients who are 
the conversation partners of the patient concerned. It accesses and 



conversational processing for holding conversation using voice and an image by 
both patients is performed. 

[0078] Thereby, the patient concerned and other patients enjoy conversation 
through LAN200 using the latency time in the virtual waiting room. In addition, 
since it is in security mode, while there is voice of person with the another voice 
of the patient concerned in this case, the photograph of his face of the patient 
concerned is not exhibited. 

[0079] At this step SA 31 that set all busy and was shown in drawing 9 , it is the 
patient side client 1001. From the center side server 300, CPU 101 judges 
whether there is any order change notice of waiting, and sets a decision result to 
"No" in this case. At a step SA 32, from the center side server 300, CPU 101 
judges whether there is any notice which the sequence about the health 
consultation of the patient concerned patrolled, and performs processing after a 
step SA 30 by setting a decision result to "No" in this case. 
[0080] Here, rather than the patient concerned, the order of waiting is a next 
patient, an urgent patient's order of waiting advances, and if the order of waiting 
about the patient who is standing by in the virtual waiting room is changed 
(winding and falling), CPU301 of the center side server 300 will take out the order 
change notice of waiting to the patient side client corresponding to a patient 
through LAN200. Thereby, it is the patient side client 1001. CPU101 sets the 
decision result of a step SA 31 to "Yes." 

[0081] At a step SA 39, CPU101 displays on a display 104 the order modification 
screen 710 of waiting shown in drawing 24 . This order modification screen 710 
of waiting is a screen for performing the check of the notice of the order of 
waiting which winds and falls, or re-standby. Moreover, the standby termination 
carbon button 712 for stopping the standby in the standby continuation carbon 
button 71 1 for continuing the standby in the virtual waiting room and the virtual 
waiting room is displayed on the order modification screen 710 of waiting. 
[0082] At a step SA 40, CPU101 judges whether the standby continuation carbon 
button 71 1 was pushed, and sets a decision result to "No" in this case. At a step 



SA 41 , CPU101 judges whether the standby termination carbon button 712 was 
pushed, and sets a decision result to "No" in this case. Henceforth, CPU101 
repeats decision of a step SA 40 and a step SA 41 until the decision result of a 
step SA 40 or a step SA 41 serves as "Yes." 

[0083] Here, if the standby termination carbon button 712 is pushed by the 
patient concerned, CPU 101 will set the decision result of a step SA 41 to "Yes." 
At a step SA 42, that a room should be left from the virtual waiting room, and 
conversation with other patients should be interrupted, CPU101 performs 
processing of access discharge and ends a series of processings. 
[0084] On the other hand, if the standby continuation carbon button 711 is 
pushed by the patient concerned, CPU101 will perform processing after a step 
SA 30 by setting the decision result of a step SA 40 to "Yes" by him. Thereby, the 
patient concerned stands by succeedingly in the virtual waiting room, doing 
conversation with other patients. 

[0085] And the sequence of health consultation goes round to the patient 
concerned, and the notice of a sequence round is the patient side client 1001 
from the center side server 300. If it is, CPU 101 will set the decision result of a 
step SA 32 to "Yes." At a step SA 33, CPU101 displays on a display 104 the 
sequence round screen 730 shown in drawing 26 . This sequence round screen 
730 is a screen for reporting the purport which the sequence of health 
consultation patrolled to the patient concerned. 

[0086] Moreover, when the conversation of the consultation initiation carbon 
button 731 for entering into health consultation and other patients becomes lively 
and interruption is impossible, the re-standby carbon button 732 for carrying out 
re-standby (moving down of the spontaneous order of waiting) in the virtual 
waiting room, and continuing conversation is displayed on the display 104. 
[0087] At a step SA 34, CPU 101 judges whether the re-standby carbon button 
732 was pushed, and sets a decision result to "No" in this case. At a step SA 36, 
CPU101 judges whether the consultation initiation carbon button 731 was 
pushed, and sets a decision result to "No" in this case. Henceforth, CPU101 



repeats decision of a step SA 34 and a step SA 36 until the decision result of a 
step SA 34 or a step SA 36 serves as "Yes." 

[0088] Here, if the re-standby carbon button 732 is pushed by the patient 
concerned, CPU101 will set the decision result of a step SA 34 to "Yes." CPU101 
takes out the notice of re-standby with a step SA 35 to the center side server 300 
through LAN200. Thereby, CPU301 of the center side server 300 performs 
processing which carries down waiting's order of the patient concerned, and 
issues the notice of a sequence round to the patient side client corresponding to 
the patient of the order [ of the runner-up ] of waiting. 

[0089] Moreover, if the consultation initiation carbon button 731 is pushed by the 
patient concerned, CPU 101 will set the decision result of a step SA 36 to "Yes." 
At a step SA 37, CPU 101 performs health consultation processing for performing 
health consultation in between with the patient concerned and a center person in 
charge with voice and an image via LAN200 and the center side server 300. At a 
step SA 38, CPU 101 judges whether the conversation about the health 
consultation concerned carried out clear back, and repeats this decision by 
setting a decision result to "No" in this case. 

[0090] And if the conversation about health consultation carries out clear back, 
CPU 101 will set the decision result of a step SA 38 to "Yes." At a step SA 42, 
CPU 101 performs processing of access discharge and ends a series of 
processings. Moreover, CPU301 of the center side server 300 performs 
processing after the step SC 7 which set to "Yes" the decision result of the step 
SC 1 shown in drawing 12 , and mentioned it above by the above-mentioned 
clear back. 

[0091] Moreover, when the decision result of the step SA 8 shown in drawing 7 is 
"Yes" (i.e., when the entrance refusal carbon button 622 of the virtual waiting- 
room entrance-into-a-room check screen 620 shown in drawing 15 is pushed), it 
is the patient side client 1001 . CPU101 performs notice check processing of a 
step SA 9. 

[0092] Specifically at the step SB 1 shown in drawing 11 , CPU 101 displays on a 



display 104 the notice check screen 650 shown in drawing 18 . This notice check 
screen 650 is a screen for making a patient choose whether he wishes the notice 
of the purport which the sequence of health consultation patrolled with notice 
means, such as an electronic mail, to the patient concerned who does not enter 
the virtual waiting room. 

[0093] The notice carbon button 651 pushed when you wish the above- 
mentioned notice, and the notice refusal carbon button 652 pushed when 
refusing the above-mentioned notice are displayed on this notice check screen 
650. 

[0094] At the step SB 2 shown in drawing 11 , CPU 101 judges whether the notice 
carbon button 651 was pushed, and sets a decision result to "No" in this case. At 
a step SB 3, CPU101 judges whether the notice refusal carbon button 652 was 
pushed, and sets a decision result to "No" in this case. Henceforth, CPU101 
repeats decision of a step SB 2 and a step SB 3 until the decision result of a step 
SB 2 or a step SB 3 serves as "Yes." 

[0095] Here, if the notice refusal carbon button 652 is pushed by the patient 
concerned, CPU 101 will set the decision result of a step SB 3 to "Yes." At a step 
SB 4, CPU 101 performs processing of access discharge and ends a series of 
processings. 

[0096] Moreover, if the notice carbon button 651 is pushed by the patient 
concerned, CPU101 will set the decision result of a step SB 2 to "Yes." At a step 
SB 5, CPU101 performs turn waiting registration about the patient concerned to 
the center side server 300. At a step SB 6, through LAN200, CPU 101 judges 
whether the sequence round mail showing the purport which the sequence about 
the health consultation of the patient concerned patrolled was received, and 
repeats this decision by setting a decision result to "No" in this case from the 
center side server 300. 

[0097] And when the sequence of the patient concerned goes round, CPU301 of 
the center side server 300 minds LAN200, and is the patient side client 1001. 
The sequence round mail mentioned above is transmitted. If this sequence round 



mail is received, CPU 101 will set the decision result of a step SB 6 to "Yes." 
[0098] At a step SB 7, CPU 101 displays on a display 104 the sequence round 
screen 730 (refer to drawing 26 ) mentioned above. At a step SB 8, CPU 101 
judges whether the re-standby carbon button 732 was pushed, and sets a 
decision result to "No" in this case. At a step SB 9, CPU 101 judges whether the 
consultation initiation carbon button 731 was pushed, and sets a decision result 
to "No" in this case. Henceforth, CPU101 repeats decision of a step SB 8 and a 
step SB 9 until the decision result of a step SB 8 or a step SB 9 serves as "Yes." 
[0099] Here, if the re-standby carbon button 732 is pushed by the patient 
concerned, CPU101 will set the decision result of a step SB 8 to "Yes." At a step 
SB 10, CPU 101 makes a judgment of a step SB 6, after taking out the notice of 
re-standby to the center side server 300 through LAN200. Thereby, CPU301 of 
the center side server 300 performs processing which carries down waiting's 
order of the patient concerned, and sends the notice of a sequence round, or 
sequence round mail to the patient side client corresponding to the patient of the 
order [ of the runner-up ] of waiting. 

[0100] Moreover, if the consultation initiation carbon button 731 is pushed by the 
patient concerned, CPU 101 will perform processing after the step SA 1 1 (refer to 
drawing 7 ) which set the decision result of a step SB 9 to "Yes", and mentioned 
it above. 

[0101] Moreover, when other patients who are conversation partners with the 
patient concerned set up secret [ of individual humanity news ], at the step SA 20 
shown in drawing 8 , CPU 101 displays on a display 104 the individual humanity 
news screen 680 shown in drawing 21 . 

[0102] The virtual waiting-room provided information 681 corresponding to the 
virtual waiting-room provided information database 440 (refer to drawing 6 ), the 
individual humanity news 682 (part secret) about other patients who are in a 
sequence waiting state in the virtual waiting room, the detail display carbon 
button 683 for displaying the detail of individual humanity news, and the 
information about waiting's order of the patient concerned are displayed on this 



individual humanity news screen 680. 

[0103] Such virtual waiting-room provided information 681, the individual 
humanity news 682, and the information about the order of waiting mind LAN200, 
and are the patient side client 1001 from the center side server 300. It is provided. 
[0104] At the step SA 21 shown in drawing 8 , CPU101 judges whether the detail 
display carbon button 683 was pushed, and sets a decision result to "No" in this 
case. Here, if the detail display carbon button 683 is pushed by the patient, 
CPU101 will set the decision result of a step SA 21 to "Yes." 
[0105] At a step SA 22, CPU101 displays on a display 104 the individual 
humanity news detail screen 690 shown in drawing 22 . The personal detail 691 
corresponding to the individual humanity news 682 (refer to drawing 21 ), the 
conversation carbon button 692 for carrying out other patients and conversation 
in the virtual waiting room, and the information about waiting's order of the patient 
concerned are displayed on this individual humanity news detail screen 690. 
[0106] The conversation partner check box for choosing as a personal detail 691 
other patients of whom the patient concerned expects conversation "conversation 
hope", The public presentation / secret information on the individual humanity 
news about other patients "security", other patients 1 "photograph of his face", 
other patients' name, the "illness" that other patients have got, and the "past 
conversation" about the past conversation hysteresis and other patients' current 
condition (waiting all busy) in the virtual waiting room are displayed. 
[0107] In this drawing, the 2nd patient's individual humanity news (a photograph 
of his face and name) is made secret. The personal detail 691 supports the 
patient information database 400 shown in drawing 2 , and is offered from the 
center side server 300 through LAN200. 

[0108] At the step SA 23 shown in drawing 8 , CPU101 judges whether the 
conversation partner check box of a personal detail 691 (R> drawing 22 2 
reference) was checked by the patient concerned, and repeats this decision by 
setting a decision result to "No" in this case. Here, if a corresponding 
conversation partner check box is checked that the patient concerned should talk 



with the 2nd patient (anonymity), CPU101 will set the decision result of a step SA 
23 to "Yes." 

[0109] At a step SA 24, CPU 101 judges whether the conversation carbon button 
692 was pushed, and repeats this decision by setting a decision result to "No" in 
this case. Here, if the conversation carbon button 692 is pushed by the patient 
concerned, CPU101 will set the decision result of step S24 to "Yes." 
[0110] Moreover, when the individual humanity news public presentation flag 
about the patient concerned is "O", at a step SA 25, it judges whether CPU 101 is 
made into security mode (individual humanity news secret) about the 
conversation of the patient concerned. In this case, supposing the decision result 
of a step SA 25 is "No", at a step SA 29, CPU101 will display the non-security 
conversation screen 720 shown in the display 104 at drawing 25 . Since it is not 
in security mode, the photograph of his face of the patient concerned is 
expressed as this non-security conversation screen 720. Henceforth, henceforth 
[ the step SA 30 shown in drawing 9 ], processing mentioned above is performed. 
[01 1 1] Moreover, when the decision result of the step SC 3 shown in drawing 12 
about the patient concerned is "Yes", at a step SC 4, CPU301 judges it whether it 
is all busy to be the patient of others [ patient / concerned ] in the virtual waiting 
room. When the decision result of a step SC 4 is "Yes", at a step SC 6, CPU301 
of the center side server 300 performs processing of the step SC 5 mentioned 
later, after performing processing for interrupting conversation to other patients 
who are conversation partners, 

[01 12] On the other hand, it is the patient side client 1001 corresponding to 
[ when the decision result of a step SC 4 is "No" ] the patient concerned with 
urgent correspondence required for CPU301 at a step SC 5. The urgent 
correspondence information according to oral consultation information is 
transmitted. 

[0113] When the oral consultation reply included in oral consultation information 
carries out one (comparatively serious illness) relevance here at the "urgency 
decision criterion" corresponding to the patient concerned in the patient 



information database 400 shown in drawing 2 , urgent correspondence 
information is the information about urgent correspondence in a center. 
[0114] Moreover, when the oral consultation reply included in oral consultation 
information carries out or more (serious illness) two relevance at the "urgency 
decision criterion" corresponding to the patient concerned in the patient 
information database 400 shown in drawing 2 R> 2, urgent correspondence 
information is the information about the urgent correspondence by the primary 
physician. In this case, the notice section 315 of a primary physician minds 
LAN200, for example, is the primary physician side client 5001. An urgent 
correspondence request is notified. 

[0115] And the above-mentioned urgent correspondence information is the 
patient side client 1001 . If received, CPU101 will set to "Yes" the decision result 
of the step SA 14 shown in drawing 7 . At the step SA 43 shown in drawing 10 , 
the received urgent correspondence information is not in CPU101 among the 
information on center correspondence, or the information on primary physician 
correspondence, but it judges whether it is **. 

[01 16] When urgent correspondence information is the information on center 
correspondence here, at a step SA 44, CPU 101 displays on a display 104 
Screen 740 corresponding to the center shown in drawing 27 . Thereby, at a step 
SA 45, waiting's order of the patient concerned is advanced to a head, and 
CPU101 performs health consultation processing for performing health 
consultation in between with the patient concerned and a center person in charge 
with voice and an image via LAN200 and the center side server 300. In this 
health consultation processing, CPU101 displays on a display 104 the center 
health consultation screen 750 shown in drawing 28 R> 8. 
[01 17] At a step SA 46, CPU 101 judges whether the conversation about the 
health consultation concerned carried out clear back, and repeats this decision 
by setting a decision result to "No" in this case. And if the conversation about 
health consultation carries out clear back, CPU101 will set the decision result of 
a step SA 46 to "Yes." At a step SA 47, CPU 101 performs processing of access 



discharge and ends a series of processings. 

[0118] On the other hand, when urgent correspondence information is the 
information on primary physician correspondence, at a step SA 48, CPU 101 
displays on a display 104 Screen 760 corresponding to a primary physician 
shown in drawing 29 . Thereby, at a step SA 49, CPU 101 accesses the primary 
physician side client 5001 through LAN200 corresponding to the primary 
physician concerned. 

[0119] At a step SA 50, CPU 101 is LAN200 and the primary physician side client 
5001 . It goes and health consultation processing for performing health 
consultation in between with a patient and a primary physician concerned is 
performed with voice and an image. In this health consultation, CPU 101 displays 
on a display 104 the primary physician health consultation screen 770 shown in 
drawing 3030 . 

[0120] The virtual waiting room for the patient who receives health consultation 
service to wait according to the gestalt of 1 operation, as explained above is 
prepared. Since each patient is provided with the patient information ( drawing 
19 , R> drawing 20 0 reference) about each patient and it was made to make it 
talk through LAN200 between the selected conversation partner and the patient 
concerned The latency time can be spent on conversation at home, and stress 
alleviation and useful information collection can be performed for a patient. 
[0121] Moreover, since according to the gestalt of 1 operation real time reported 
the order of waiting for receiving health consultation service to the patient in the 
virtual waiting room as shown in drawing 17 , the unfair feeling by the opacity of 
the order of waiting can be avoided, and the quality of health consultation service 
can be raised. 

[0122] Moreover, according to the gestalt of 1 operation, since patient information 
was offered to the patient in the virtual waiting room where the information about 
the individual privacy contained in patient information is concealed as shown in 
drawing 21 and drawing 22 , the degree of freedom of conversation can be 
extended using the anonymity of network communication. 



[0123] Moreover, since according to the gestalt of 1 operation a patient's order of 
waiting was adjusted based on the oral consultation information carried out to the 
patient in the virtual waiting room as shown in drawing 24 , health consultation 
service can be first offered to an urgent patient like a patient with an advanced 
disease, and the quality of health consultation service can be raised further. 
[0124] Moreover, according to the gestalt of 1 operation, since a patient's order of 
waiting was adjusted also based on a patient's vital information in addition to oral 
consultation information, the dependability of decision of an urgency can be 
raised. 

[0125] Although the gestalt of the 1 operation which starts this invention above 
has been explained in full detail with reference to a drawing, the concrete 
example of a configuration is not restricted to the gestalt of this 1 operation, and 
even if the design change of the range which does not deviate from the summary 
of this invention etc. occurs, it is included in this invention. 
[0126] For example, it sets in the gestalt of 1 operation mentioned above. 1001- 
100n of patient side clients shown in drawing 1 And it records on the record 
medium 900 which showed the virtual waiting-room program for realizing the 
function of the virtual waiting room by the center side server 300 to drawing 31 
and in which computer reading is possible. It is made to read into the computer 
800 which showed the virtual waiting-room program recorded on this record 
medium 900 in this drawing, and may be made to realize the function of the 
virtual waiting room by performing. 

[0127] The computer 800 shown in this drawing consists of CPU810 which 
executes the above-mentioned virtual waiting-room program, the input devices 
820, such as a keyboard and a mouse, ROM (Read Only Memory)830 which 
memorizes various data, RAM (Random Access Memory)840 which memorizes 
an operation parameter etc., a reader 850 which reads a virtual waiting-room 
program in a record medium 900, output units 860, such as a display and a 
printer, and a bus 870 which connect each part of equipment. 
[0128] CPU810 realizes the function of the virtual waiting room mentioned above 



by performing a virtual waiting-room program, after reading the virtual waiting- 
room program currently recorded on the record medium 900 via the reader 850. 
In addition, a transmission medium with which it carries out record maintenance 
of the data temporarily like a network that the record medium of portable molds, 
such as an optical disk, a floppy (trademark) disk, and a hard disk, is contained 
from the first is also contained in a record medium 900. 
[0129] A virtual waiting-room offer means to provide with the virtual waiting room 
the patient who receives remote service for a computer through a network, 
(Additional remark 1) Each patient is provided with the patient information about 
each patient in said virtual waiting room. The virtual waiting-room program for 
considering as the selection means as which the partner of information 
interchange with the patient concerned is made to choose, and the information- 
interchange means the information about is made to exchange through said 
network between the selected information-interchange partner and the patient 
concerned, and making it function out of the patient in said virtual waiting room. 
(Additional remark 2) A virtual waiting-room program given in the additional 
remark 1 for making it function as an information means by which real time 
reports the order of waiting for receiving said remote service for said computer to 
the patient in said virtual waiting room. 

(Additional remark 3) Said selection means is a virtual waiting-room program 
given in the additional remarks 1 or 2 which are in the condition which concealed 
the information about the individual privacy contained in said patient information, 
and are characterized by offering patient information to the patient in said virtual 
waiting room. 

(Additional remark 4) The virtual waiting-room program of any one publication of 
the additional remark 1-3 characterized by making it function as a waiting 
favorable-condition ready means to adjust a patient's order of waiting, based on 
the result of an oral consultation means to give an oral consultation to said 
computer to the patient in said virtual waiting room, and said oral consultation. 
(Additional remark 5) It is a virtual waiting-room program given in the additional 



remark 4 which said computer is operated as a body information acquisition 
means to acquire said patient's body information at home, and is characterized 
by the aforementioned waiting favorable-condition ready means adjusting a 
patient's order of waiting based on the result of said oral consultation, and said 
body information. 

A virtual waiting-room offer means to provide with the virtual waiting room the 
patient who receives remote service through a network, (Additional remark 6) 
The selection means as which provide each patient with the patient information 
about each patient in said virtual waiting room, and the patient concerned is 
made to choose the partner of information interchange from the patients in said 
virtual waiting room, Virtual waiting-room equipment characterized by having the 
information-interchange means the information about is made to exchange 
through said network between the selected information-interchange partner and 
the patient concerned. J 
The virtual waiting-room offer process of providing with the virtual waiting room 
the patient who receives remote service through a network, (Additional remark 7) 
The selection process as which provide each patient with the patient information 
about each patient in said virtual waiting room, and the patient concerned is 
made to choose the partner of information interchange from the patients in said 
virtual waiting room, The virtual waiting-room approach characterized by 
including the information-interchange process the information about is made to 
exchange through said network between the selected information-interchange 
partner and the patient concerned. 
[0130] 

[Effect of the Invention] The virtual waiting room for the patient who receives offer 
of remote service to wait according to this invention, as explained above is 
prepared. Since each patient is provided with the patient information about each 
patient and it was made to make it exchange information through a network 
between the selected information-interchange partner and the patient concerned 
The latency time can be spent on information interchange at home, and the 



effectiveness that stress alleviation and useful information collection can be 
performed for a patient is done so. 

[0131] Moreover, since real time reported the order of waiting for receiving 
remote service to the patient in the virtual waiting room according to this 
invention, the unfair feeling by the opacity of the order of waiting can be avoided, 
and the effectiveness that the quality of remote service can be raised is done so. 
[0132] Moreover, since according to this invention patient information was offered 
to the patient in the virtual waiting room where the information about the 
individual privacy contained in patient information is concealed, the effectiveness 
that the degree of freedom of information interchange can be extended using 
network anonymity is done so. 

[0133] Moreover, since a patient's order of waiting was adjusted based on the 
result of the oral consultation carried out to the patient in the virtual waiting room 
according to this invention, remote service can be first offered to an urgent 
patient like a patient with an advanced disease, and the effectiveness that the 
quality of remote service can be raised further is done so. 
[0134] Moreover, since according to this invention a patient's order of waiting was 
adjusted also based on a patient's body information as a result of being oral 
consultation in addition, the effectiveness that the dependability of decision of an 
urgency can be raised is done so. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is the block diagram showing the configuration of the gestalt of the 
1 operation concerning this invention. 

[Drawing 2] It is drawing showing the table structure of the patient information 
database 400 shown in drawing 1 . 

[Drawing 3] It is drawing showing the table structure of the oral consultation 
information database 410 shown in drawing 1 . 

[Drawing 4] It is drawing showing the table structure of the oral consultation 
hysteresis information database 420 shown in drawing 1 . 
[Drawing 5] It is drawing showing the table structure of the vital information 
database 430 shown in drawing 1 . 

[Drawing 6] It is drawing showing the table structure of the virtual waiting-room 
provided information database 440 shown in drawing 1 . 
[Drawing 7] 1001-100n of patient side clients shown in drawing 1 It is a flow chart 
explaining actuation. 

[Drawing 8] 1001-100n of patient side clients shown in drawing 1 It is a flow chart 
explaining actuation. 

[Drawing 9] 1001-100n of patient side clients shown in drawing 1 It is a flow chart 
explaining actuation. 

[Drawing 10] 1001-100n of patient side clients shown in drawing 1 It is a flow 
chart explaining actuation. 

[Drawing 1 1] It is a flow chart explaining the notice check processing shown in 
drawing 7 . 

[Drawing 12] It is a flow chart explaining the actuation of the center side server 
300 shown in drawing 1 . 

[Drawing 13] It is drawing showing an example of the patient information 
registration screen 600 in the gestalt of the same operation. 



[Drawing 14] It is drawing showing an example of the initial screen 610 in the 
gestalt of the same operation. 

[Drawing 15] It is drawing showing an example of the virtual waiting-room 
entrance-into-a-room check screen 620 in the gestalt of the same operation. 
[Drawing 16] It is drawing showing an example of the interview sheet input 
screen 630 in the gestalt of the same operation. 

[Drawing 17] It is drawing showing an example of the sequence screen 640 in the 
gestalt of the same operation. 

[Drawing 18] It is drawing showing an example of the notice check screen 650 in 
the gestalt of the same operation. 

[Drawing 19] It is drawing showing an example of the individual humanity news 
screen 660 in the gestalt of the same operation. 

[Drawing 20] It is drawing showing an example of the individual humanity news 
detail screen 670 in the gestalt of the same operation. 
[Drawing 21] It is drawing showing an example of the individual humanity news 
screen 680 in the gestalt of the same operation. 

[Drawing 22] It is drawing showing an example of the individual humanity news 

* 

detail screen 690 in the gestalt of the same operation. 

[Drawing 23] It is drawing showing an example of the security conversation 

screen 700 in the gestalt of the same operation. 

[Drawing 24] It is drawing showing an example of the order modification screen 
71 0 of waiting in the gestalt of the same operation. 

[Drawing 25] It is drawing showing an example of the non-security conversation 
screen 720 in the gestalt of the same operation. 

[Drawing 26] It is drawing showing an example of the sequence round screen 
730 in the gestalt of the same operation. 

V 

[Drawing 27] It is drawing showing an example of the screen 740 corresponding 
to a center in the gestalt of the same operation. 

[Drawing 28] It is drawing showing an example of the center health consultation 
screen 750 in the gestalt of the same operation. 



[Drawing 29] It is drawing showing an example of the screen 760 corresponding 

to a primary physician in the gestalt of the same operation. 

[Drawing 30] It is drawing showing an example of the primary physician health 

consultation screen 770 in the gestalt of the same operation. 

[Drawing 31] It is the block diagram showing the configuration of the modification 

of the gestalt of the same operation. 

[Description of Notations] 

1001 -100N Patient Side Client 

101 CPU 

104 Display 

1 05 Keyboard 

1 06 Loudspeaker 

107 Camera 

108 Microphone 

109 Vital Information Acquisition Section 

110 Image Codec Section 

1 1 1 Image Mosaic Processing Section 

112 Voice Codec Section 

1 1 3 Voice Transducer 

114 Electronic Mail Transceiver Section 

300 Center Side Server 

301 CPU 

312 Electronic Mail Transceiver Section 

313 Oral Consultation Section 

314 Urgency Decision Section 

315 Notice Section of Primary Physician 

316 Notice Section of Standby Patient 
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